[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOB/IEHME
oT 22 peKabpsa 2006 r. N 785

Ob YTBEPKAEHUN NPABUN
OKA3AHWA YCNYT CBA3W ANA LENENA TENEBU3UOHHOIO
BELLLAHUA U (W) PAAUOBELLAHUA

CnuCcoK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. NoctaHoBneHum MpasuTtenbcTtea PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140, o1 03.02.2016 N 57)

Bo wucnonHeHue cratbu 44 PepepanbHoro 3akoHa "O cBsasu" [lMpaButenbctBo Poccuiickoi
degepaunm NoCTaHOBASET:

YTBEepAuTb Npunaraemole MNpaBuia okasaHWA YCAyr CBA3U AN Lenel TeeBU3NOHHOIO BeLaHua U1
(nnn) pagmoselllaHma 1 BBeCTM UX B Aeicteune ¢ 1 mapTa 2007 T.

Mpeacenatens NpasutenbcTea
Poccuitckoin ®epepaumm
M.®PAKOB

YT1BEpKAEHDI

MNocTtaHoBNeHMeM [MpaBuTenbCTBa
Poccuiickoin Pepepaumm

oT 22 nekabpna 2006 r. N 785

NPABWU/IA
OKA3AHWA YCNYT CBA3W ANA LIENEA TENEBU3UOHHOIO
BELLLAHWMA U (MUN1W) PAOVOBELLAHUA

CnNCOK U3MEHAILWMX OKYMEHTOB
(8 peq. NMocTtaHoBneHwuii NpaButenbctea PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140, o1 03.02.2016 N 57)

I. Obuwme nonoxKeHus

1. Hactoswme T[paBuna peryavpyloT OTHOLWIEHMA Mexay aboHeHTOM Wau BeuwiaTesnem u
onepaTopomM CBA3M, OKa3blBaloLWIMM YCAYrM CBA3M AnA ueneh KabenbHoro u (nmau) 3sdupHoro
TeNeBM3MOHHOTO BeLaHua 1 (Maun) paamosellaHma (ganee - TenepaguoBsellaHne), B caydae 3akaoHeHns
BO3Me34HOro A0rosopa 06 OKasaHMM YCAyr CcBA3W A4 uenei KabenbHoro u (unu) sdpupHoro
TenepaamoBeLlaHua (aanee - ycnyra ceasu gna Lenei tenepagnoseLlaHna).

2. Ucnonb3yembie B HacToAlMX [paBuiax NOHATUA 03HAYaloT cieaylollee:

"aboHeHT" - nosb3oBaTeNb YCAYraMu CBA3W A/1A Lienel TenepagmoBellaHns, C KOTOPbIM 3aK/lodeH
[0rosop 06 0KasaHUK yCAyr CBA3K AN Lienei TenepaamosellaHma (aanee - 0roBop) € BbiaeneHmem ana
3TOr0 YHUKaNbHOTO KoAa MAeHTUGUKaLmm;

"aboHeHTCKaAa /MHMA" - NMHMA CBA3KM, COEOMHAIOWAA CPeacTBa CBA3M CeTM CBS3M  A/A
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pacnpocTpaHeHusa MNporpamm TenepajuoBelllaHua (Janee - ceTb CBA3U TenepaauoBelllaHuA) yepes
aboHEeHTCKYI0 pacnpeaenmTeNibHy0 CUCTEMY C NO/Ib30BaTEIbCKUM (OKOHEUYHbIM) 060pya0BaHNEM;

"aboHeHTCKan pacnpeaenuTesibHas cuctema’ - COBOKYMNHOCTb GUBNYECKUX LLenei U TEXHUYECKUX
cpeacts (B TOM uucne MNPOXOAHbIX YCUAUTenewn, passeTBuTeneil, abOHEHTCKUX pPO3eTOK U MHbIX
KOMMYTAUMOHHbIX 3/IEMEHTOB), PACMO/IOKEHHbIX B MNOMELEeHMM aboHeHTa, uepe3 KoTopble
no/sib3oBaTe/IbCkoe (OKOHe4YyHoe) 0bopyaoBaHME MNOAKAOYAETCA K CpeacTBaM CBS3M CETUM  CBA3M
TeNepaamoBeLLaHUS;

"Bewarens" - N0sb3oBaTe b YCAYramMum CBA3M ANA Lenei TenepagnoBeLlaHns, C KOTOPbIM 3aK/THoYeH
OOTOBOP M KOTOPbIA COCTaBAsfeT Tesnenporpammbl U (uam)  paguonporpammbl  (oanee -
TenepaamMonporpammsl) gas uUx npuema HeonpegeseHHbIM KPYyrom AnL, M Ha OCHOBAHWUW JIMLLEH3UWN Ha
BellLaHMe, PacnpoCcTpPaHAET UX NMH6O obecneynBaeT Ux pacnpPoCcTpaHeHne B NOJIHON U HEM3MEHHOM popme
TPETbUM NNLOM;

"30Ha 0b6cny)KMBaHWA onepaTopa CeTM CBA3M TesepaguoBellaHua” - Tepputopus, B npeaenax
KoTopoi npu 3dupHOM BelwaHMn obecneymBaeTca nNpMemM CUrHana TesepaamMonporpammel,
COOTBETCTBYIOLLETO TEXHUYECKMM HOPMaM, WAW TeppuTopuAa, B npegenax KOTopon npu KabenbHom
BelaHun obecneynsaetcs HaiMune  TexXHUYECcKoMn BO3MOXHOCTHU OOCTaBKMU curHana
TenepaamMonporpammsil;

"nonbsoBartenbckoe (oKoHeyHoe) obopyaoBaHue" - TexHMUYEcKMe cpeacTsa (B ToM uucie
TENEBU3NOHHbIA NPUEMHUK, PaaANONPUEMHUK), NpedHa3HayYeHHble A1A npuema, 06paboTkn wu
BOCMPOM3BEAEHNS CUTHA/IOB TeNIepaaMonporpaMm;

"npepocTtasneHne aboHeHTY A0OCTyNa K CETU CBA3M TeslepaanoBeLlaHma” - COBOKYNHOCTb AeUCTBUM
onepaTtopa CBA3W, OKa3blBalOWEro yC/ayrM CBA3W O/a Lenei TenepaguosellaHua (ganee - onepartop
cBA3M), N0 GOPMMUPOBAHUIO aBOHEHTCKOM NIMHUM U MOLKNOYEHUIO C e MOMOLLbIO M0/1b30BaTE/IbCKOro
(oKoHeuyHoro) ob6opyaOBaHMA K CPeACTBAM CBA3U CETU CBA3U TeNepagmoBeLLaHNs;

"NpeaocTaBsieHMe BELLATENO A0CTYNA K CETU CBA3M TeN1epaamMoBeLLLaHNA" - COBOKYMHOCTb AENCTBUN
onepatopa CBfI3W, HaMpaBiEeHHbIX Ha QOPMUPOBAHME JIMHUM CBA3M 418 MNpPUEmMa CUrHana
TefiepaaMonporpammbl OT BelllaTenn Ha cpeacTBa CBA3M CETU CBA3M Te/lepaanoBeLLaHns;

"curHan TenepaguonporpaMmbl” - 3N1EKTPUYECKUIA CUTHAA MPOrpammbl TesiepamnoBeLlaHms,
TEXHOJIOTUYECKME MNapameTpbl KOTOPOro onpeaesneHbl BelatesieM B COOTBETCTBUMM C TEXHUYECKMMMU
HOPMaMM U CTaHAAPTaMW;

""TexHMYecKan BO3MOMKHOCTb NpeaocTaB/iieHMAa aboHEHTY WM BellaTeNto A0CTyna K CeTU CBA3U
TenepaguoBelaHna" - HanuMume Hes3adelCcTBOBaHHOW MOHTUPOBAHHOM EeMKOCTM CeTu CBA3MU
TenepagMoBeLLaHNA, NO3BOJIAIOLLIEA OMepaTopy CBA3M obecneynTb BO3MOMKHOCTb NpUemMa CUrHana
TenepagmMonporpaMmmsbl OT BeLLaTeNs U A0CTaBKM CUTHaa TeslepagMonporpaMmbl A0 NO/1b30BaTeIbCKOTo
(okoHeuHoro) obopyaoBaHuA.

3. B3aMMOOTHOLIEHMNS, BO3HMKAlOLWME NPU OKa3aHMM YCAYr CBA3KU ANA Lenen TenepaanoBeLl,aHus
Ha TeppuTopuUM Poccuitickoit Pegepaumm, OCyLLECTBAAIOTCA Ha PYCCKOM fA3bIKeE.

4. CBepeHus 06 aboHeHTe-rpa)aHWHe, CTaBLIME M3BECTHbIMM OMepaTtopy CBA3M B CUAY
WCNOJIHEHUS AOroBopa, MOryT nepeaaBaTbCA TPETbMM ANLAM TOJIbKO C MUCbMEHHOMO COrnacua 3Toro
aboHeHTa, 33 UCK/IIOYEHNEM CNyYaeB, NPeayCMOTPEHHbIX ¢deaepasibHbIMM 3aKOHaMMU.

(B peq. NocTtaHoBneHua Mpasutensctea PO ot 16.02.2008 N 93)

Cornacnme aboHeHTa-rpaXgaHWHA Ha 060paboTKy ero nepcoHanbHbIX [AaHHbIX B Lensx
OCYLLECTB/IEHNA OMepaToOpOM CBA3M PaCYeTOB 3@ OKa3aHHble YC/YrM CBS3W, a TaKXKe PacCMOTPeHUs
npeTeHsunit He TpebyeTca.

(ab3au, BBegeH NoctaHoBneHuem MpaBuTtenbcTea PO ot 16.02.2008 N 93)

5. Bo Bpema ypesBblYaliHbIX CUTyaLM NPUPOLHOro U TEXHOTEHHOro XapaKTepa, onpesneneHHbIxX
3aKoHoAaTenbCcTBOM Poccuiickon ®epepaumm, ynonaHOMOYEHHbIe FOCy4apCTBEHHbIE OpraHbl B NOPAAKE,
onpegeneHHom [paButenbctBom Poccuiickoit Pepepaummn, MMeEOT NPaBoO Ha MNPUOPUTETHOE
MCNo/sb30BaHME CceTel CBA3W TesepagMoBellaHus A4a nepefayym COOOLWEHWUN, CBA3AHHbLIX C
ypesBblYaliHON CUTyalLMEN, a TaKKe NPUOCTAaHOBNEHMUE WU OrpaHUUYEHUEe PacnpoCTPaHEeHUs CUTHasIoB
TenepagMonporpamm sellaTenei.

5(1). OnepaTop cBA3KM B nopaaKke, onpeaensemom Mpasutenscteom Poccuiickon deaepaummy,
0b6A3aH obecneuymBaTb Nepesady CMrHas0B OMOBELLEHMA W SKCTPEHHON MHbopMaLmMK 06 onacHoCTAX,
BO3HMKAIOLWMX NPU Yyrpo3e BO3SHUKHOBEHWA WU BO3HUKHOBEHWUWN Ype3BblyaliHbIX CUTyaLMi NPUPOAHOro
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N TEXHOTEHHOTO XapaKTepa, a TaKXKe Npu BeAeHNUN BOEHHbIX AeUCTBUA UK BCeACTBME 3TUX AEUCTBUN, O
npaBunax NoBefieHMa HaceneHna n HeobxoAMMOCTM NPOBEAEHUA MEPONPUATUIA NO 3aluuTe.
(n. 5(1) sBeaeH MNoctaHoBneHnem MpasuTtenbcTea PO ot 19.02.2015 N 140)

6. ADOOHeHTCKasa pacnpegenutenbHas cucTema [OJIKHA COOTBETCTBOBATb TpebOBaHUAM,
YCTaHOBNEHHbIM 3aKOHOAATeNbCTBOM Poccuinickon Peagepaunm.

Ha nonb3oBaTenbckoe (OKOHeYHoe) 0bopyaoBaHWE, KOTOPOE NOAK/OYAETCA K CPeACcTBAM CBA3M
CeTU CBA3W TenepaamoBeLlaHmsa, HeobXoaAMMO UMETb AOKYMEHT O NOATBEPKAEHUU €ro COOTBETCTBUSA
YCTAHOBNEHHbIM TpeboBaHMAM.

O6s3aHHOCT MO obecrnevyeHMto HaANMYMA aDOHEHTCKOW pacnpenesiMTencHOM CUCTEMbl U
NnoJib30BaTe/IbCKOro (OKOHeYHOro) 06opynoBaHNA Bo3naraeTca Ha aboHeHTa, ec/iM MHOE He YCTaHOB/IEHO
[0roBOPOM C abOHEHTOM.

7. Onepatop cBs3M BMnpaBe OKasbiBaTb Te YCAYrM CBA3W ANA Uenel TenepaguoBellaHus, Ha
OKasaHWe KOTOPbIX 3TOMY onepaTopy CBA3U BblAaHa NLEH3USA.

OkKasaHue ycnyr cBaAsW Ansa Lenen TenepaguoBeELLaHUs MOMKET COMPOBOXKAATLCA OKasaHWem
onepaTopoM CBA3U MHbIX YCAYT, TEXHONOTMYECKU HEPa3pbIBHO CBA3AHHbIX C YC/IyraMu CBA3W A1 uene
TenepagmoBeLLaHNA U HanpaBieHHbIX Ha MNOBbIWEHWE UX NOTPEOUTENbCKOM LEHHOCTH, eCAKM AR 3TOTO He
TpebyeTcsa oTAENbHOM NNLEH3UMN.

OnepaTop cBsi3M obecneunBaeT aboHEHTY BO3MOKHOCTb NONb30BaHMA YCAyramum CBA3W ANA uenen
TenepagmoBelaHna 24 4yaca B CyTKM, €CIM MHOE He YCTAaHOB/IEHO 3aKOHOAATeNbCTBOM PoccUMMCKOM
depepaunn A 4OroBOPOM MeEXKIY ONepaTopom CBA3M U aBOHEHTOM.

8. Onepatop cBA3KN 06A3aH co3aaBaTb cMcTeMy MHPOPMALMOHHO-CMPABOYHOIO 0BOC/IYKMBaHUA B
uensx npeaoctaB/ieHUs cBedeHuii o6 onepatope cBA3M, a TakKe MHPopmauuu, Heobxogmmon ans
3aK/Il0YEHMA U UCMOJIHEHUS 4,0TOBOPA.

YKasaHHaa MHpopmaLMa Ha pPycCKOM A3biKe (Npy He0BX0AMMOCTH - Ha MHbIX A3bIKax) B HArAsA4HOM
W AoCTynHoi popme H6ecnaiaTHO AOBOAMTCA A0 CBEAEHMA rpaxKaaH 1Mbo pUaNYEeCcKMX UL, C MOMOLLbIO
MHPOPMALMOHHO-CNPABOYHOM CUCTEMbI, @ TaK¥Ke B MecTax paboTbl c aboOHeHTamu.

9. B WHPOPMAUMOHHO-CNPABOYHOW cuUcTeme onepaTop cBA3M 6ecnnaTtHo npegocTaBaseT
aboHeHTam cneayoulyo MHGOPMaLMIO:

a) coCToAHME NNLLEBOIO cYeTa abOHEHTa;

6) cBeeHMA 0 BIOPO PEMOHTa;

B) cBeAeHUA 0 MecTax paboTbl c aboHEHTaMK;

r) Tapudbl Ha ycnyru cBsAsu ANs Lenen TenepagmoBeLlaHns;

A) nopsaaok, opma 1 cMcTeMbI ONNATbI YCAYT CBA3K A/1A Lefiei TenepaamoBellaHus.

10. B cucteme WMHPOPMALMOHHO-CMPABOYHOIO OOCAYKMBAHMA MOTYT OKas3biBaTbCsA MaTHbIE
MHGOPMALNOHHO-CNPABOYHbIE YCAYTU.

OnepaTop CBA3M CaMOCTOATE/NIbHO ONpeAenseT nepeyeHb U Bpemsa NPeaocTaBNeHUs NAATHbIX
MHGOPMALMNOHHO-CNPABOYHbIX YCAYT.

11. Onepatop cBA3N AONA 3aKNOYEHUS M UCNONAHEHUA JoroBopa o6a3aH npenocTaBAATb
nHbopmaumio, KOTopas BKAOYaET B cebs:

a) HaumeHoBaHue (pupmeHHOE HaMMeHOBaHWe) onepaTopa CBA3U, NepeveHb ero ¢puaManos, mecra
NX HaXxOXKAEHUA U PEXUM PaboTbl;

6) peKkBM3UTbI BblAAaHHOW OMepaTopy CBA3WU JIMLEH3UM HA OKasaHWe YCAyr cBA3M ANA uenei
TeNepaaMoBELLAHUA U COAepKaHME TMLEH3NOHHbIX YCNOBUIA;

B) NepeyeHb OKa3bIiBaeMbIX YCAYr CBA3M ANA Lefel TenepaanoseLllaHns, yCaoBmua U Nopagok mMx
OKasaHus;

r) nepevyeHb M oNncaHue orpaHUYEeHUI B OKa3aHUM YCAYr CBA3M ANA Lenei TenepagnosellaHns;

4) TpeboBaHMA K NapameTpam abOHEHTCKOW pacnpeaenmTesibHoi CUcTeMsl;

e€) HaMmeHoBaHME W PEeKBM3UTbI HOPMATUBHbIX [AOKYMEHTOB, OMNpeAensowmx TpeboBaHUA K
KauyecTBY OKa3blBAaeMbIX YCAYT CBA3M 414 Liesei TenepagmoBeLLaHuns;

X) Tapudbl Ha ycnyru cBA3u ANA Lenei TenepagmoBeLllaHns;

3) nopaaoK, GopMy 1 CUCTEMbI ONNATbI YCAYT CBA3U ANA Lesel TenepaanoBellaHus;

1) NOPAAOK U CPOKM PAaCCMOTPEHUA 3aAB/IEHMA O 3aK/II0YEeHUM J0roBOopa;

K) NOpAAOK pacCMOTPEHUA NPETEH3UN;

N) Homepa TenedoHOoB MHPOPMALIMOHHO-CMPABOYHbIX CNYKO;
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M) NopAZOK U YCNOBMA MUCNOAb30BaHMA abBOHEHTOM TEXHMYECKMX CPeacTB AOCTYMa K CUMrHanam
TenepagmMonporpaMmm B c/ayvyae NpMMeEHeHUA OnepaTopomM CBA3M TEeXHUYECKUX CPeaCTB 3aluTbl OT
HEeCaHKLMOHUPOBAHHOIO A0CTYNa K CUrHanam Tefniepagmonporpamm;

H) cBeAeHMA 0 MecTax PaboTbl C abOHEHTAaMU A1 03HAKOMEHMA ¢ HacToAwmMMK MNpasunamu.

12. JoroBop mexay onepaTopom CBsA3M M aBOHEHTOM MM BeLLATEIEM 3aKNHO4AETCA B MTMCbMEHHOM
dopme Ha HeonpeaeneHHblt CpoK. Mo KenaHM MNoAb30BaTENA, MMEIOLLEr0 HaMepeHME 3aKNHUNUTD
OOroBop (ganee - 3a8BUTESb), MOXKET BbITb 3aK/IHOYEH CPOYHbIA A0roBOp.

13. OnepaTop €BA3M BNpaBe NOPYYUTb TPETbEMY JINLLY 3aKHOYEHUE A0rOBOPA OT MMEHMU U 3a cYeT
onepaTtopa CBA3M, a TaKXKe OCyLLeCTB/IEHUE OT ero MMeHN PacyeTos.

B cooTBeTCTBMM C AOTOBOPOM, 3aK/HO4YEHHbIM TPETBUM IMLOM OT UMEHMU M 3a CHET onepaTopa CBA3MN,
npasa 1 0683aHHOCTM BO3HUKAIOT HENOCPEACTBEHHO Yy OonepaTopa CBA3W.

14. PacyeTbl 3a ycnyru cBAsW AAs Uenei TenepaamoBeLllaHMA OCYLLECTBAAIOTCA B POCCUMIACKMX
pyb6nsx.

Il. MopsAZOK 1 YCNOBUA 3aKN0YEHUA AOrOBOPA C abOHEHTOM

15. B gorosope c aboHeHTOM NpeaAycMaTpMUBAETCA NPeaoCcTaBieHNe abOHEHTY [OCTYNa K CETU CBA3M
TeNepaaMoBeLLaHMA onepaTopa CBA3M, NPeaocTaB/NeHWe B MOCTOAHHOE MO/b30BaHWE abOHEHTCKOW
JIMHWUM 1 [,OCTaBKa CUIHaNa TeNlepaamonporpammsl 40 NOAb30BATENBCKOrO (OKOHEYHOro) obopyaoBaHMA
aboHeHTa.

JoctaBka omnepaTopom CBA3M CUrHaNa TeNepaguonporpammbl A0  MOJIb30BATE/IbCKOrO
(okoHeuyHoro) obopyaoBaHMA abOHEHTa MOKET BbITb MPEAYCMOTPEHA B AOTOBOPE, 3aK/HOUEHHOM MeEXKOY
onepaTopoM CBA3WU WM BelLaTesiem, C ONAATOMN 3TOM YCAyrn 3a CYET CPeAcTB BelwaTensa. B atom cayyae B
[0roBope onepatopa cBaA3n ¢ aboHeHTOM ycioBue 06 onaaTte AOCTABKM CUrHaNa Tenepaanonporpammeol
aboHeHTOM He nNpeaycmaTpmBaeTcs.

16. [lna 3aknt04eHMA f0roBopa 3asBUTENb NOAAET ONEPATOpPY CBA3M 3asaBeHNe, GOpMa KOTOPOro
YCTaHaB/INBAETCA ONepaToOpPoOM CBA3M.

OnepaTop cBA3M 06s3aH 3aperucTpmpoBaTtb 3asBieHue. MopadoK perncrpauum 3asBieHUn o
3aKJ/IIOYEHMN [OTOBOPA YCTAHAB/IMBAETCA ONepaTopoOM CBA3M.

Onepatop cBA3M He BMpaBe OTKa3aTb 3aABUTENI0 B MPUEME U PACCMOTPEHUU 3aABJIEHUA O
3aK/o4eHMM gorosopa M (Mam) notpeboBaTb OT 3aABUTENA NPEABABNEHUA KAaKUX-TMOO AOKYMEHTOB K
3aAB/IeHMIO.

17. OoroBop, 3aKnto4aeMblii C rpaxKaaHNUHOM, ABASETCS NyHANYHbIM.

18. OnepaTtop cBA3M B CPOK, He npesblwatowmin 30 gHEN CO AHA perucTpaunm 3aaBfeHMA o
3aKNH0YEHMN [,OTOBOPA, OCYLLECTBAAET NPOBEPKY HANMUNA TEXHUYECKON BO3MOXKHOCTM NpeaocTaBieHns
3aABUTE/II0 JOCTYMa K CeTU CBA3WU TenepagmoBewaHua. Mpu Haanumm TexXHUYECKON BO3MOMKHOCTU
onepaTop CBA3W HamnpaBAAET B YKa3aHHbIA CPOK 3aABUTE/NIO YBEAOMJIEHWE O NPeanosiaraeMomM CpPoKe
3aKH04YEeHMA JOroBopa.

19. OnepaTop CBA3W BMNpaBe OTKa3aTb 3aABUTENIO B 3aK/HOYEHUM [OroBOpa NpPU OTCYTCTBUM
TEXHUYECKOM BO3MOXKHOCTM NPefoCTaBAeHMA JOCTYNA K CETU CBA3W TeslepagMoBeLLaHna.

B cnyyae 0TKasa MM YKAOHEHMA OnepaTopa CBA3WM OT 3aK/H0YEeHUA OOroBOpa 3aABUTE/b BNpase
06paTnTbCa B cyA C TpeboBaHMEM O MOHYXKAEHMM K 3aKAOYEHUIO AO0roBOPa M BO3MELLEHWUWN YObITKOB.
Bpema foKasbiBaHMA OTCYTCTBMUA TEXHWUYECKOW BO3SMOXKHOCTU NpeaocTaBieHns aboHeHTy fOCTyNa K CeTu
TenepasmoBeLLAHNA NEXUT Ha onepaTope CBA3MN.

20. B poroBope c aboHEeHTOM A0/1XKHbl ObITb YKa3aHbl CiefytoLlme CBeAeHUs:

a) faTa M MecTo 3aKNYeHUs 40T0BOpPa;

6) HaumeHoBaHWe (PUpPMeHHOe HaMMeHOBaHME) onepaTopa CBA3Y;

B) PEKBU3UTbI PACYETHOTO CYETa onepaTopa CBA3W;

r) PEKBM3UTbI BbIAAHHOM ONEepPaTopy CBA3WN NNLEH3UN HA OCYLLECTB/IEHWNE AeATeNbHOCTU B 061acTu
OKasaHWA ycayr cBA3u;

n) cBepgeHua o6 aboHeHTe:

dbamnnnsa, Uma, 0TYECTBO, PEKBU3UTBI OKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCTb, - ANA TPAXKAAHNHA;

HaMmeHoBaHMe (PUpPMeHHOEe HAaMMEHOBAHME), MECTO HAXOXAEHWUS, OCHOBHOM rocyaapCcTBEHHbIN
PEruCTPaLMOHHBIA HOMEP, UHANBUAYANbHbIN HOMEP HaoronaaTesblMKa, 6AaHKOBCKME PEKBU3UTDI - ANA



IOPUAMYECKOrOo NNLA;
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PEKBU3UTbI AOKYMEHTa, Y/[AOCTOBEPAIOWEro JIMYHOCTb, W PEKBU3UTbI CBUAETENbCTBA O
rocyAapCTBEHHOW perucTpauum B KayecTBe MHAMBMAYaNbHOrO npeanpuHumatens, 6aHKOBCKME
PEKBU3UTLI - ANA MHAMBUAYANbHOIO NpeAnpUHUMaTens;

€) aagpec ycTaHOBKM N0/b30BaTeNbCKOro (OKOHeYHOro) ob6opyaoBaHus;

X) agpec 1 cnocob A0CTaBKM cyeTa 3a OKasaHHbIe YCAYrn CBA3K ANA Lenel TenepaamoseLlaHms nam
WHOW BMA MHPOPMMPOBAHMA O COCTOAHMM CHETA UM OKa3aHHbIX YCayrax;

3) npaBsa, 0683aHHOCTU N OTBETCTBEHHOCTb CTOPOH;

1) CPOK AeNCTBMA AOroBopa, NOPAAOK U YCIOBUA €r0 PacTOPKEHMS.

21. B goroBope onepaTtopa cBA3M C abOHEHTOM A0/KHbI 6bITb YKa3aHbl cieaylolme cyLecTBeHHble
ycnosusa:

a) nepeyeHb OKa3blBaeMbIX YCAYT CBA3WN A1 Lenel TenepaanoseLlaHms;

6) cuctema onnatbl YCAYr CBA3U ANA Lenel TenepaamoBeLlaHus;

B) NOPAAOK, CPOKKN U dopMa onnaTbl YCAYT CBA3WN AN1A Lenel TenepaamnoseLlaHms.

22. OnepaTop CBA3M He Brpase NpU 3aKA0YeHUN A0roBOPa HaBA3bIBaTb aBOHEHTY OKa3aHWe UHbIX
YCAYr 32 OTAENbHYIO NAaTy.

23. OnepaTtop cBA3UN He Brnpase 06ycA0BANBATL OKa3aHWe aboHEHTY O4HUX YCAYT CBA3KU ANA Lenei
TenepaamoBeLlaHna 06a3aTeNbHbIM OKa3zaHMEeM UHbIX YCAYT.

[l. MopsaaoK 1 yCNOBMA UCMONHEHMA AOTOBOPaA C abOHEHTOM

24. OnepaTtop cBA3U 06s3aH:

a) okKasblBaTb abOHEHTy yCAyrM cBA3WM ANA Uenel TenepaguoBellaHUss B COOTBETCTBUM C
3aKOHOAATEeNbHbIMM M MHbIMM  HOPMATMBHbLIMU MPaABOBbIMM aKTamun Poccuiickoit degepauum,
HacToAwmMMM MpaBunamm, IMLEH3NEN N LOTOBOPOM;

6) OKa3biBaTb aDOHEHTY NPY ero 06PaLLLEHMM YCAYTU MO YCTPAHEHUIO HEUCNPABHOCTEN abOHEHTCKOM
pacnpefennTtenbHOM  CUCTEMbI, MPEnATCTBYIOWMX MONAb30BaHWMIO YC/yramMuM CBA3W  Aas  uene
TefepaaMoBeLLaHMA (C y4eTOM BO3MOMKHOCTM AOCTyNa COTPYAHWKOB onepaTopa CBA3W B NMOMeELLEeHMe
aboHeHTa), eciv oKasaHue 3ToM yC/Iyrv NpeaycMoTPeHO LOroBOPOM;

B) n3BewaTb aboOHEHTOB Yepes caliT onepaTopa cBA3n B MUHOOPMALMOHHO-TEIEKOMMYHMKaLMOHHON
cetn "UHTepHeT" 1 (Mnun) B mectax paboTbl ¢ aboHeHTaMK 06 M3MeHeHUN TapudOB Ha YCAYrn CBA3U NS
uenen TenepaamoBeLiaHnA He meHee Yem 3a 10 aHelt A0 BBeAeHUA HOBbIX Tapudos.;
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r) cosaasatb ycno8ua Ansa becnpenaTCcTBeHHOro AocTyna aboHeHTOB, B TOM YMC/e UHBANMAOB, K
obbeKkTam, npegHasHaYeHHbIM Ansa paboTbl ¢ aboHeHTaMM, U MecTam OnnaThl YCAYr, OPraHN30BaHHbIM
onepaTopom CBA3MK;

[) HasHayaTb NO COrMacoBaHUIO C aBOHEHTOM HOBbI CPOK OKa3aHWA YCAyr CBA3M ANA uenem
TenepagMoBeLllaHnsa, ecan  HecobnogeHue CpoKoB  6bi0 0bycnoBneHo  06CTOATENbCTBAMM
HenpeoaoAMMON CUNbI;

e) [0CTaBAATb no No/1b30BaTe/IbCKOro (okoHeuHoOrO) 0bopyaoBaHus curHan
TenepaamMonporpammbl, COOTBETCTBYHOLLMIA TEXHOIOTMYECKMM NapameTpam, YCTaHOB/IEHHbIM B l0roBOpe
MEeXAy ONepaTopom CBA3U U BelLaTesieM.

25. ABOHeHT 06A3aH:

a) BHOCUTb NNaTy 3a OKasaHHble emy YyCAyrM CBA3W ANA Uenen TenepaguoBellaHUs M UHble
npeaycMoTpeHHble B I0roBOpe YCAyru B NOHOM 06beme 1 B onpeesieHHble 4Or0BOPOM CPOKU;

6) He NoAKNOYaTb K aBOHEHTCKOW pacnpeaennTeNbHOM cUcTeMe MONb30BaTe/IbcKoe (OKOHeyHoe)
obopyaoBaHMe, KOTOpoe He COoOTBEeTCTBYeT TpeboBaHWAM, YCTaHOBNEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickol ®eaepaumum, uam nonb3osaTeNbckoe (OKOHeYHoe) 06opya0BaHNE TPETbUX NNLL;

B) cooblLaTbh onepaTopy CBA3U B CPOK, He Npesblwatowmin 60 gHel, 0 NpeKpalleHnn CBOero npasa
BNafleHMa NnomellleHMem, B KOTOPOM YCTaHOB/IEHO MOJib30BaTe/IbcKoe (OKoHeuHoe) obopyaosaHue (B
c/lly4ae OKasaHua ycayr KabenbHOro selwaHma), a Takke 06 nsmeHeHun pamuanm (MMeHu, oTyecTsa) u
MecCTa KWUTeNbCTBA, Kacalowemca GU3MYECKUX AUL, U UHAMBMAYaAbHbIX NpeanpuHumatenei, ob
M3MEHEHUN HaumeHoBaHMA (PUPMEHHOro HaMMeHOBaHMA), MecTa HaXOXAeHMWA, Kacalolemcs
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HOPUANYECKMX NNLL;

r) copepskaTb B WCNPAaBHOM COCTOAHWUM abBOHEHTCKYIO pacnpeaenuTeNibHylo cuctemy M
noJib30BaTesIbCkoe (OKoHeYHoe) obopyaoBaHMe, HaxoAAlMeCs B MOMeLLEeHUM aboHeHTa.

26. ABOHeHT Bnpase:

a) oTKasaTbCA OT On/aTbl YCAYr CBA3M AAA Uenel TenepaaunoBelaHusa, He npeaycMOTPEeHHbIX
OOroBOPOM M NMpenoCcTaB/eHHbIX emy 6e3 ero cornacus;

6) Ha3HayaTb MO COr/1IacCOBaHUIO C OMNEPATOPOM CBA3M HOBbIN CPOK OKa3aHWA YCAYT CBA3M /1A Lenei
TenepaguoBellaHns, ecanm  HecobsogeHMe  CPOKOB  OKasaHus  ycayr  6biio obycnoBneHo
obcToATeNbCTBAMM HEMPEOAOAMMOMN CUSbI;

B) TpeboBaTb OT onepaTopa cBA3M 6e3B03ME34HON0 YCTPaHEHMA HeAOCTaTKOB NPW OKasaHWUM yCayr
CBA3WN 4N1A Lenen TenepaamoBeLLaHmsa, a TaKkKe BO3MeLLEeHUA NPUYMHEHHOIO NO BUHE onepaTopa CBs3M
ywepba;

r) TpeboBaTb OT onepaTtopa CBA3M COOTBETCTBYIOLWErO YMEHbLUEHUA CTOMMOCTU YCAYr CBSI3M AAA
uenemn TenepagnoBeLLaHna B Cly4ae HeHaAEXKaLlero UCNONHEeHMA ONepaTopom CBs3M 06A3aTeNnbCTB No
A0roBopy.

27. Ana nposeaeHuns NpoduUNakTUYecknx (pernamMeHTHbIX) paboT B ceTH CBA3K TenepaanoBeLlaHma
OONYyCKatoTcA TEXHONOTMYECKUE MEPEepbIBbl B BMAE MOJIHOTO WM YaCTUYHOIO NpepbiBaHUA A0CTaBKU
CUrHana TenepagmMonporpaMmm He yauwe 1 pasa B mecay, B paboune aHU He bonee yem Ha 8 Yacos.

28. OnepaTtop cBA3M BNpaBe 0TKa3aTb abOHEHTY B AOCTYNE K CETU CBA3M Te/lepaanoBeLLaHNA B TOM
Cny4yae, ecnv nNpuHagnekawas aboHeHTy aboHeHTCKasa pacnpegenuTesibHaa CUCTEMA He COOTBETCTBYET
TpeboBaHMAM, YCTAaHOBIEHHbIM 3aKOHOZATENLCTBOM Poccuiickon depepaumu.

Mpn OTCYTCTBMM B MOMELLEHMM, 3aHMMAEMOM aboHeHTOM, abOHEHTCKOW pacnpenennTesibHoMn
CUCTEMbI YCTaHOBKA BCEX W/IM YacTU TEXHUYECKUX CPeacTB, 06pasyloLLMX TaKylo CUCTEMY, MOKET BbiTb
npousBefeHa onepaTopom CBA3M 3a cYeT aboHeHTa.

29. B pamkax [gorosopa oOnepatopom CBA3M MOTYT OblTb OKasaHbl YCAYrM MO PEMOHTY U
TeXHUYECKOMY 06CNyKMBAHUIO aDOHEHTCKOWN pacnpeaenTesibHoM CUCTEMBI.

30. Onnata aboHEHTOM yCAyr CBA3W AN1A Uesei TenepaauoBellaHnsa MOXKET OCYLLeCTBASATLCA
NocpeacTBOM HaNYHbIX AN BE3HANMYHBIX PacyeToB HEMOCPEeACTBEHHO NOC/e OKasaHWA YCayr, nyTem
BHECEHMA aBaHCa UM C OTCPOYKOM NnaTexka.

31. Nnata 3a dopmupoBaHMe aABOHEHTCKOW JIMHUM W MNOLKNOYEHWE 0JIb30BATE/IbCKOrO
(oKoHeuHoro) obopyaoBaHMA abOHEHTa K CETU CBA3U TeNlepaanoBeLLaHNA B3UMAETCA ONepaTopoM CBA3K
OZIHOKpaTHO.

32. PacyeTHbIV Nepuog, 3a oKasaHHble yCayrn cBA3WN ANnA uenein TenepagmoBellaHuns coctasnset 1
mecay,

33. B c/iyyae ecnun onepaTop CBA3M BbICTaBAAET abOHEHTAaM CYET 3a OKa3aHHble YCAyru CBsA3u ANs
Luenemn TenepaamnoBeLLLaHMA, CYET AOMKEH COAepKaTb:

a) peKBM3UTbI ONepaTopa CBA3Y;

6) pekBU3NTbI abOHEHT];

B) pacyeTHbI Nepnoa, 3a KOTOPbI BbICTaBAAETCA CYET;

r) Homep NMLEBOro cyeTa aboHEHTa;

4) cymmy, npeabaBasemMyto K onnare;

€) oaTy BbICTaBAEHMA CYETa;

) CPOK on/aTbl cyeTa.

34, CpoKk onnaTtbl yCcnyr cBssu gns uUefei TenepaauoBelaHua (Kpome aboHEHTCKOW nnathl),
YKa3aHHbIN B cyeTe, He Jo/mkeH bbiTb MeHee 15 AHel ¢ AaTbl BbICTaB/AeHMA cyeTa. bonee gnuTenbHbI
CPOK onaaTbl MOXKeT ObITb YCTAHOBNEH B AOTOBOpE.

Mpwn onnaTte ycayr cBA3W 4NA Lenen TefiepaguoBeLlaHna ¢ npuMeHeHnem aboHEeHTCKON CUCTEMDbI
onnatbl 3a yCAyru cBA3M 404 Lenein TenepagmoBeLllaHna onnaTta nponssoantca He nosgHee 10 aHew ¢
[aTbl OKOHYAHMA PacyYeTHOro nep1oaa.

35. AboHeHT BnpaBe noTpeboBaTb BO3BpaTa CPEACTB, yNaayeHHbIX 3a NO/b30BaHUeE yCayramm CBsisu
ANs uenei TenepagmMoBeLLlaHns, 3a Nepros, Koraa oTCyTCTBOBa/1a BO3MOXHOCTb BOCMO/1b30BaTbCA STUMM
yc/yramu He no BMHe 3TOro aboHeHTa.

36. B cnyyae pactopeHus goroBopa aboHeHT MmeeT npaBo 06PaTUTLCA K OnepaTopy CBA3U C
TpeboBaHMeM BO3BpaTa CPeACTB, BHECEHHbIX MM B Ka4eCcTBe aBaHCOBOIO MnJaTexa.



OnepaTtop cBs3n 06a3aH BepHYTb aDOHEHTY HEUCMNOIb30BAHHbI OCTAaTOK CPeACTB.
IV. NMopAaaoK 3aKAKYEHUA U NCMONHEHMA A0rOBOPaA C BelaTenem

37. K oTHoweHMAM BellaTens M onepaTopa CBA3W MO 3aKAOYEHWUIO A0roBOpa MPUMEHSIoTCA
npaBuMaa HanpaBneHua odepTbl UM  MNOAYYEHUA aKuenTa, MPeayCMOTPEHHbIe TpPaKAaHCKUM
3aKoHoaaTeibcTBoM Poccuiickoi Peaepaunu.

38. B poroBope C BelaTesem Ha OKasaHWe YCAyr CBA3W ANA LUenel TenepaavoBellaHua
npegycmaTpuBaetcs  obecrneyeHue NpegoCTaBleHMsA  BewaTento  AOCTyna K CeTM  CBA3M
TefepaaMoBeELLAaHUA onepaTopa CBA3WU U (MAK) Npuem M nepegada CUrHana TenepagmonporpaMmmbl 4o
Nnosib30BaTeNbCKOro (OKoHeYyHoro) obopyaoBaHus.

Bewartenio B AoroBope MOXKeT ObiTb NpeaycMOTPEHO OKasaHMe TaKoW yCayru cBA3u gns uenem
TenepagmoBeLLaHNSA, KaK AOCTaBKa CMrHana Tefiepaanmonporpammel 40 No/b30BaTeIbCKOro (OKOHeYHOoro)
obopyaoBaHMA C oNaaToM 3TOM YCAyrn 3a CYET CpeacTB BelaTens.

39. OnepaTtop cBA3WM BMpaBe OTKa3aTb B 3aK/OYEHUM AOroBopa C Bewaresnem npu OTCYTCTBUM
TEXHUYECKOW BO3MOMKHOCTU NpeaocTaB/ieHMA BelLaTeNto 4OCTyna K CETU CBA3U TeslepagMoBeLaHNs nam
OTCYTCTBMA Y BellaTens JULEH3UWM Ha BellaHWe, AAOWEN NPaBO OCYWECTBAATb pPacnpocTpaHeHue
npoAayKuMM cpeacTBa MaccoBo MHGOPMAUUM C MUCMOJIb30BAHUEM TEXHUYECKMX BO3MOMKHOCTEN CETU
CBA3W Te/lepaaMoBeLLaHNs onepaTopa CBA3W.

B cnyyae oTKasa WM YKNOHEHUS ornepaTtopa CBA3WM OT 3aK/oYeHUs AoroBopa BellaTeNb Brpase
06paTUTbCA B cya, C TpeboBaHMEM O NMOHYXKAEHUWN K 3aK/IHOYEHUIO AO0roBOpa M BO3MELLEHUWN YObITKOB.
Bpems AoKa3blBaHMA OTCYTCTBUA TEXHUYECKON BO3MOXKHOCTM NpeaocTaB/eHMs BewWwaTe to A40CTyna K CeTu
CBA3M TeNiepaamnoBeLLaHMA NEKUT Ha onepaTope CBA3W.

40. B poroBope c Bewatesnem A0aXKHbl ObITb YKasaHbl:

a) AaTa M MeCTO 3aK/Il0YeHNs 4OroBopa;

6) HaumeHoBaHWe (pUpmeHHOE HaMMeHOBaHWE) onepaTopa CBA3Y;

B) PEKBM3MTbI PAacYeTHOro cYeTa onepaTopa CBA3Y;

r) PEKBM3UTbI BblAaHHOM OonepaTopy CBA3U NIMLEH3MUM HA OCYLLECTBNEHME AeATeIbHOCTU B 0bacTu
OKa3aHuA ycayr cBaAsu;

[) cBeZeHuA o BewlaTtene:

HanmeHoBaHMe (GMPMEHHOEe HaMMEHOBAHWNE), MECTO HaxXoXKAeHUs, GaHKOBCKME PEKBU3UTDI - ANA
HOPUANYECKOro N1La;

PEKBU3UTbI  OOKYMEHTa, YAOCTOBEPAIOWErOo JIMYHOCTb, M  PEKBU3UTbI CBUAETENbCTBA O
rocygapcTBEHHOM  pPerucTpaumm B  KayecTBe WHAMBUAYaNbHOrO  NpeAnpuHUmaTena -  Ans
MHAMBUAYANbHOIO NpeanpUHMMaTens;

€) peKkBMU3NTbI BblAAaHHOW BELLATENIO NMLEH3MU, AAIOLLEN NPABO OCYLLECTB/ATb pacnpocTpaHeHue
npoAyKuMM cpeacTBa MaccoBOoW WMHGOPMALMKM C MCMNOb30BAHUEM TEXHUYECKMX BO3MOMKHOCTEN CETU
CBA3W Te/lepagMoBeLLaHNs onepaTopa CBA3K;

) agpec 1 cnocob AOCTaBKM cYeTa 32 OKa3aHHbIE YCYru CBA3M AN1A Lenei TenepagmoBeLlaHns;

3) npaBa, 06A3aHHOCTU U OTBETCTBEHHOCTb CTOPOH;

M) nopAaAgoK U ycnosma npumMmeHeHnA onepaTtopom CBA3U TEXHUYECKUX U NMPOrpamMmHbIX Cpencts
3aWMTbl OT HECAHKUMOHWMPOBAHHOIO AO0CTyNa K CUrHanam Tesnepaguonporpamm (B ciydyae wmx
NpUMeHeHus);

K) CPOK AeNCTBUA AOrOBOPa;

N1) NopsfAOK pPacTOp)KeHWAa [OoroBopa C BelwaTtesem, NpeaycMaTpUBAOWMN CBOEBPEMEHHOe
npegsapuTesibHOe U3BELLEHME OMNEepPaTopoM CBS3M abOHEHTOB O MPEeKpPaLleHUN A0CTAaBKU UM CUrHana
TesepagmMonporpaMmbl 3TOro BelLaTens.

41. B goroBope onepaTopa CBA3M C BelaTesieM A0/IKHbI 6bITb YKa3aHbl cnegytowme CyLecTBeHHble
ycnoBsus:

a) nepeyeHb OKa3bIBAEMbIX YCAYT CBA3U ANA LeNel TenepaamoBellaHus;

6) cucTema onnaTbl YCAyr CBA3M ANA Lenein TefiepagmoBeLaHns;

B) NOpPAAOK, CPOKM M dOopMa onnaTbl yCAYr CBA3M ANA Lenen TefepaanoBeLlaHns;

r) 3oHa 0b6cnyXuMBaHMA onepaTopa CeTU CBA3N TeslepaanuoBeLLaHns;

A) TexHonormyeckne napameTpbl CUFHA/NOB Tenepaanonporpamm, onpefieNeHHble BelaTenem B
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COOTBETCTBUM C TEXHUYECKMMM HOPMaMM U CTaHAapTaMK, KoTopble 06a3aH coboaaTh onepaTop CBA3M
NpwW oKasaHWM yCayr cBsA3M ANS Lenen TefepaanuoBeLlaHuns.

42. Onnata Bewarenem ycayr CBs3vM AN Lenen TenepagmoBeLlaHUA MOXKET OCYLLeCTB/ATbCA
NnocpeacTBOM HaNNYHbIX UAU BE3HA/IMYHBIX PacyeToB HEMOCPEACTBEHHO NOC/e OKasaHMA yCayr, nyTem
BHECEHMA aBaHCa UM C OTCPOYKOM NaaTexka.

43. OnepaTop cBA3U 0653aH:

a) OKasblBaTb BeLATENO YCAYrM CBA3M A4A LUefnel TenepaauoBeLaHMA B COOTBETCTBUU C
3aKOHOAATEeNbHbIMM U MHbIMM  HOPMATMBHbIMM MPaBOBbIMM aKTamu Poccuiickoit  depepaumm,
HacToAwmMM MpaBunamm, IMLEH3MNEN N LOTOBOPOM;

6) obecneunsaTtb cobstogeHME TEXHONOTMYECKUX NapamMeTPOB CUTHAMIOB TeNepagmonporpaMmm npu
nX nepegaye, a TakKe A0OCTaBKe (eC/M NpeayCcCMOTPEHO 4OrOBOPOM);

B) HasHayaTb MO COr/1IACOBAHUIO C BelLlaTeNemM HOBbIM CPOK OKasaHMA YCAyr CBA3W Ana uenem
TenepagMoBeLLaHNsA, ecin  HecobnogeHwe CcpoKoB  6Obiio  obycnoBneHo  obcTosTenbcTBaMm
Henpeoao/IMMON CUAbI;

r) 3abnaroBpemeHHO yBe4OM/ISATb BELWATENA O BBOAE B AEACTBME HOBbIX CPEACTB CBA3M, BHEAPEHUU
HOBbIX TEXHO/IOTMYECKMX pPELIEeHUN B CBOEM CETUM CBA3M TenepaauvoBellaHusa, NpoBeAeHUU
NPodUNAKTUYECKUX (PErlaMeHTHbIX) paboT B CETU CBA3U TeNepaaMOBELLaHNA.

44. Bewatenb 0b6A3aH:

a) BHOCWUTb MJIaTy 3a OKas3aHHble eMy YCNyrn CBA3WU ANs Lenen TenepaguoBellaHUs U WHble
npeaycMoTpeHHble B I0OFOBOpPE YC/Yrn B MOJIHOM 06beMe U B ONpeae/ieHHble 0r0OBOPOM CPOKM;

6) obecneumBaTb COrnacoBaHHbIN C ONepaTopomM CBA3N BecnepeboliHbIi peXxnm Noaayun CUrHanos
TesepagmMonporpamm;

B) obecneunBaTb nepedadyy Ha TeXHMYECKMEe CpeacTBa ornepaTopa CBA3M  CMTHaJIoB
TesiepagmMonporpaMmm, COOTBETCTBYHOLLMX TEXHUYECKMM MapamMeTpam, YKasaHHbIM B COOTBETCTBYHOLLMX
TEXHUYECKMX HOPMaX U CTaHAapTax;

r) coobuiaTh onepaTopy CBA3M B CPOK, He npeBsbilatounii 60 aHel, 06 U3MEHEHUN YKA3aHHbIX B
[0roBope CBeAEHMUI O BelaTene.

V. MopAanoK 1 ycnosua NpUOCTaHOBAEHMUS,
M3MEHEHMA, MPEKPALLEHMA N PACTOPKEHUA 40roBOpPa

45. Onepatop cBA3N K abOHEHT WAK BellaTeNb Bnpase B floboe Bpemsa No COornalleHuo CTOPOH
pacTOprHyTb A0OrOBOP NPW YCAOBMM OMNAaTbl OKa3aHHbIX YCAYF CBA3M ANA Lenen TenepagmosellaHuns. B
Aorosope MoryT 6biTb MPeaycMoTpeHbl caydyanm M NopAAOK OAHOCTOPOHHEro OTKasa CTOPOH OT
NCMNOIHEHNA AOroBOpa.

46. B cnyvae HapylueHna aboHeHTOM AN BelaTenem TpeboBaHMiA, CBA3aHHbIX C OKa3aHUeEM YCayr
CBA3M 4N Lenei TenepaamnoseLlaHna, yctaHosaeHHbIx PeaepanbHbiMm 3akoHom "O ceasun', HacToAWwUMU
MpaBuaamM 1 OrOBOPOM, B TOM YMC/e HapyLUEHUA CPOKOB ONaaTbl OKa3aHHbIX YCAYr CBA3M ANA Lenein
TenepaaMoBeLLaHMA, onepaTop CBA3W BNpaBe MPUMOCTAaHOBUTb OKasaHWe YCAyr cCBA3M A4A LUenei
TeNepaamoBeLLaH1A A0 YCTPaHEeHUA HapyLLeHns, yeeaomms 06 3Tom aboHeHTa uan selaTens.

B cnyyae HeycTpaHeHMs TaKOTO HapylIeHWA MO WUCTEYEeHUM 6 MecALeB C AaTbl Moay4YeHus
aboHeHTOM UM BelaTesiem OT onepaTopa CBA3M YBEAOM/IEHUA B MUCbMEHHON dopme O HamepeHuu
NPUOCTaHOBUTbL OKa3aHWe YCAYr CBA3U /1A Lefiei TenepaamnoBeLllaHma onepaTop CBA3W B 04HOCTOPOHHEM
nopagKe Bnpase pPacTOPrHyTb 4OTOBOP.

47. B cnyyae OKasaHWA ycayr cBssn Ana uenell KabenbHOro BellaHWs AeilcTBue Aorosopa C
aboHEeHTOM MOMKeT BbITb MPUOCTAHOBNEHO MO NMUCbMEHHOMY 3asiB/IeHUI0 aboHeHTa B C/lyyae cAauun B
Haem (nogHaem), apeHay (cybapeHay) NoOMelLeHUs, B TOM UYMC/IE XKUIOTO MOMELLEHUS, B KOTOPOM
YCTaHOB/IEHO NOJb30BaTe/IbCcKkoe (OKOoHeyHoe) obopyaoBaHMe, Ha CPOK AeicTBMA A0roBopa Halma
(nogHaima), apeHabl (cybapeHapt).

48. B cny4yae oKasaHWA yCayr cBA3M A4 Uenein KabenbHOro BellaHWsa ¢ NUCbMEHHOro coriacua
aboHeHTa-rpa)kgaHnMHa B AOroBOP MOMeT bbiTb BHECEHO M3MEHeHMe, Kacalolleecs YKa3aHMA B Hem
HoBOro aboHeHTa-rpakaaHnHa. MpyM 3TOM HOBbIM aBOHEHTOM MOXET CTaTb 4YaeH cembu aboHEeHTa,
3apernucTpupoBaHHbIi N0 MEeCTy XMUTenbCTBa aboHeHTa WAM ABAAIWMNCA YyY4acTHUKOM 0bLiel
COBCTBEHHOCTM Ha MOMelleHWe, B KOTOPOM YCTaHOB/AEHO MNOJ/b30BaTeNbCKoe (OKOoHe4Hoe)
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obopyaosaHue.

49. MNpun peopraHMzaummn Uan NnepemMmeHoBaHMM aboHeHTa - LPUANYECKOTO LA UM BewaTens -
IOPUAMYECKOTO /iMUA (33 UCKAIOYEHMEM peopraHM3aunm B Gopme BbIAENEHUS WU pasgefieHus) B
[0roBOP MOXET 6bITb BHECEHO M3MEHEHME, KacatoLeeca yKa3aHMA B HEM NPaBoONpeemMHMKa UM HOBOTO
HanMeHoBaHUA aboOHeHTa - PUAMYECKOro /Mua WAW BewaTtens - topuauydeckoro auua. [lpu
peopraHM3auum pUaNYecKoro anua 8 Gopme BblAENEHUA AN pasaefieHMAa BOMPOC O TOM, C KEM U3
NpPaBoONpPeeMHUKOB CneayeT 3aKJluYuTb A0roBop, pellaeTca B COOTBETCTBUM C  pasAenuTesbHbIMm
6anaHcom.

50. B cnyyae ecnn aboHeHTY OKasblBaeTca yc/ayra CBs3u AAa uenei KabenbHOro BellaHus, nNpu
npekpaweHnn y aboHeHTa npaBa BAAAEHUA UAM NOb30BaHMA NOMELLEHMEM, B KOTOPOM YCTAHOBAEHO
nosib30BaTeNbCKOEe (OKOHeYHoe) obopyaoBaHuWe, goroBop ¢ aboHeHTOM npekpawaetca. Mpu 3Tom
onepaTop CBA3WU, ABAAKOLWMIACA CTOPOHOM 3TOro A0roBopa, Mo TpeboBaHMIO HOBOro BhaAdenbLa
YKa3aHHOro nomelleHuns 06s3aH B TedeHne 30 gHeln 3aKN0UYNTb C HUM HOBbIN A0roBOp.

51. B cnyyae ecnm BHECEHWE M3MEHEHWN B AOrOBOP MOBAEKNO HEOBXOAMMOCTb BbINOJHEHUS
onepaTopomM CBA3M COOTBETCTBYIOWMX pPaboT, CBA3aHHbIX C obecrneyeHMEM AOCTyMa K CETU CBA3M
TenepagmoBeLLaHNA onepaTopa CBA3M, 3TU PaboTbl NogsiexKart onnate.

VI. MopAaaoK NnpegbaBAeHUA U PAaCCMOTPEHUA NPETEH3MUI

52. A6OHeHT 1 BewaTeNb BNpaBe 06¥KanoBaTb pelleHua U aeicteus (6esaelicteme) onepaTopa
CBA3U, CBA3AHHbIE C OKa3aHMEM YCAYT CBA3W A8 Leen TefepagnoBeLlaHms.

53. OnepaTop cBA3M 0653aH UMETb KHUTY »Ka/106 1 NpeasioxXeHMn 1 BblgaBaTb ee no TpebosaHuto.

54. PaccmoTtpeHune Kanobbl abOHEeHTa OCyLecTBAseTcA B MOPsAKe, YCTaHOBJIEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepauymm.

55. Mpn HEUCNONHEHUN UM HEHAAJIEXKALLEeM WCMOJIHEHUM OMNepaTopom CBA3U 06A3aTeNbCTB Mo
OKasaHWIo YCAyr CBA3W AAA Lenen TenepagmosellaHma aboHeHT nan sewaTenb Ao obpalleHna B cya,
npeabaBAseT onepaTopy CBA3M NPETEH3UIO.

56. MNpeTeH3ns aboHeHTa WKW BewaTens NpeabABAAeTCA B NMUCbMEHHOMW dopme U MNoASIeXUT
perncTpauumn B 4eHb ee Nosy4yeHma onepaTopom CBA3M.

MpeTeH3nM Mo BOMNPOCaM, CBA3AHHbIM C OTKA3OM B OKa3aHWW YCAyr CBA3W pJnsa  uenem
TenepagMoBellaHNsA, C HECBOEBPEMEHHbIM WM HeHaaNe)allMm WCNoNHeHnem 0653aTenbCTs,
BbITEKAIOLWNX M3 AOroBOpa, NPeabABAAIOTCA B TEYEHUE 6 MecALeB CO AHA OKasaHMA YCAyr cBs3u Ans
uenen TenepaamnoBeLLaH1a, Co AHA OTKa3a B UX OKa3aHWM WK BbICTaB/IEHWUS CYETA 33 OKa3aHHYIO YCAyry.

K npeTeHsnn npunaratoTcs KONWUs AOroBopa, a TaKXKe WHble HeobxoAMMmble AN PAacCMOTPEHMUsA
NPeTeHsnn [OKYMEHTbl, B KOTOPbIX [AO0/MKHbl ObiTb YKasaHbl CBEAEHUA O HEUCNOJAHEHUU UK
HeHaA/iexalleM MCMNo/HeHMM 06A3aTenbCTB Mo A0roBOpY, a B C/ydae NpeabABAEHUS NPEeTeH3uu o
BO3MelleHMM yuepba - o paKkTe M pazmepe NPUUNMHEHHOTO yulepba.

57. NpeTeH3us paccmaTpuBaeTcs onepaTopom CBA3K B CPOK He Bosee 60 aAHeN ¢ AaTbl perncrpaumm
NpeTeH3uu.

O pesynbTaTax pPacCMOTPEHUS MNPEeTeH3UM onepaTop CBA3U AO0MKEH COOOWWTbL B MUCbMEHHOM
dopme nNpeabsauBLIEMY ee aBOHEHTY UK BeLLATeN!tO.

OTKas B y4,0B/IeTBOPEHUM NPETEH3UUN JOKEH BbITb MOTUBMPOBAH.

B cnyyae ecnu npeteH3uAa Oblia nNpu3HaHa OnNepaTopom CBA3M OBOCHOBAHHOW, BbIsIBJEHHbIE
Hef0CTaTKM NOoA/IeKaT YCTPAHEHUIO B PAa3YMHbI CPOK, Ha3HAYeHHbI abOHEHTOM WK BeLLaTenem.

B cnyyae ecnn onepaTtopom cBs3m 6biam Npu3HaHbl 060CHOBAHHbIMM TpeboBaHMA 06 yMeHbLIEHNUN
pa3mepa onsaTbl OKa3aHHbIX YCAYr CBSA3M A8 Liesiei TenepagmoBeLaHns, 0 BO3MELLEeHNM pPacxoh0B no
YCTPAHEHMIO HEAOCTAaTKOB CBOMMM CUTAMU AN TPETBUMM INLAMM, A TaKXKe O BO3BpaTe ynaayeHHbIX 3a
OKasaHWe ycayr CBA3WN ANA Lesei TefiepagmMoBeL,aHns CPeacTs U BO3MELLEHUN YObITKOB, NPUUYNHEHHDIX B
CBA3M C OTKAa3oOM OT MpPeaoCTaBAEHUA YCAYr CBASU A1A Uenel TenepagmoBellaHusa, YKasaHHble
TpeboBaHMA nognexkaTt yAoBAeTBOpeHutio B 10-AHEBHbIA CPOK C AaTbl NPU3HAHMA NPETEH3UU
060CHOBaHHOW.

MpU OTKNOHEHUM MNPETEeH3UM MNONHOCTbIO WAM YaCTUYHO ANMBO HenonyyeHUM OTBeTa B
YCTaHOB/IEHHbIN CPOK aBOHEHT UK BelllaTeNb BNpaBe NPeabaBUTb UCK B cya,.



VIl. OTBETCTBEHHOCTb CTOPOH

58. 3a Heucno/IHEeHME WM HeHaa/iexallee WUcnosHeHne 06A3aTenbCcTB NO AOrOBOPY MeXay
onepaTopom CBA3U M aDOHEHTOM WM BellaTesiem onepaTop CBA3N HECET OTBETCTBEHHOCTb B C/IeAyOLMX

cayyanx:
a) HapylueHWe CPOKOB mnpeAocTasieHMa aboHeHTY WM BewaTtento [A0CTyna K CeTU CBA3U
TeNepaamoBeLLaHuns;
6) HapylleHMe YCTaHOB/IEHHbIX B [OroBOpPE CPOKOB OKa3aHuMA YCAyr CBA3M 404  uenew
TeNepaamoBeLLaHns;

B) HEOKA3aHWe yCayr CBA3U ANA Lesel TefepaamnoBeLlaHns, yKasaHHbIX B 4OroBOpe;

r) HeKayecTBEHHOE OKasaHMe YC/ayr CBA3M ANA Uenel TenepaamvoBellaHua, B TOM 4uCie B
pesynbTaTe HEHAA1eXKaLLEero CoOAEePKaHUS CeTU CBA3M TeNepaanoBeLLaHus.

59. B c/lyyae HEUCMOIHEHMA UM HEHAA/1EKALLEro UCMOJIHEHMA ONepaTopPoM CBA3N 06A3aTENLCTB B
COOTBETCTBUM C AOFOBOPOM abOHEHT UM BelaTe b Bripase noTpeboBaTb No cBoemy Bbibopy:

a) 6e3BO3ME34HOr0 YCTPaHEeHMA HeAOCTAaTKOB MO OKasaHUIo YCAyr CcBA3SW Aaa  uenen
TenepagmoBeLLaHNS;

6) COOTBETCTBYIOLLErO YMEHbLUEHUA CTOUMMOCTHM YCAYT CBA3M ANA Lenei TefiepagmoBeLlaHns;

B) BO3MeELLEHMA NOHECEHHbIX aBOHEHTOM MW BelllaTeNeM PacxoA0B Mo YCTPAaHEHMIO HEAOCTATKOB
OKa3aHHOW YC/yru CBA3W ANA uenein TenepaamnoBellaHma CBOMMKN CUTaMn AN TPETbUMM IMLAMMN.

60. B cnyyae HapyweHusa onepaTopom cBf3M TpeboBaHMI 06 orpaHMYeHUM pacnpocTpaHeHus
cBegeHMn 06 aboHeHTe-rpakgaHWHe, CTaBLUMX €My W3BECTHbIMWU B CWJIy MCMOJIHEHUA [0roBopa,
ornepaTop CBA3U Mo TpeboBaHNIO abOHEHTA BO3MELLLAET MPUYMHEHHbIE STUMMK AENCTBUAMM YOBITKMU.

61. Mpun HapyLeHMM ONepaTopPoM CBA3M YCTAaHOB/IEHHbIX CPOKOB OKa3aHWs YCAyr CBA3W A1 uenei
TeNepaaMoBeLLaHUA aboHEeHT-TpaXk4aHMH No cBoOeMy BbIbOpy BripaBse:

a) Ha3HauYUTb OnepaTopy CBA3M HOBbIN CPOK, B TEYEHUE KOTOPOro AOJIXKHA ObiTb OKasaHa ycnyra
CBA3M 418 Lenen TenepagmoBeLLaHns;

6) noTpeboBaTb yMEHbLLEHMA CTOMMOCTU YCAYIU CBA3M ANA Lenen TenepaamoBeLlaHuns;

B) paCTOPrHyTb A0rOBOP.

62. OnepaTop CBA3M MPU HAPYLIEHUM CPOKOB MpeaocTaBseHnAa aboHeHTy A0CTyna K CeTU CBA3M
TeNepaaMoBELLAaHUA YNNauMBaEeT aboHEHTY-TpaXKaAaHUHY HEYCTOMKY B pasmepe 3 NMpouEeHTOB NaThbl 3a
npenocrasneHne aboHEHTY A0CTyna K CeTU CBA3U TenepaAnoBELLaHMA 33 KaXAbl AeHb MPOCPOYKM
BMN/IOTb A0 Hayasna obecneyeHus aboHeHTy AOCTyna K CeTUM CBS3M TefnepaguoBellaHus, ecan bosnee
BbICOKMIA pa3mep HEYCTOMKM He yKa3aH B A0roBope, Ho He 6oJiee pasamepa YKasaHHOM B AOroBope naaThbl
3a npeaocTaB/iieHMe aboHEHTY AOCTYNa K CETU CBA3U Te/lepagMoBeLLaHUS.

63. B cnyyae HenpeAcTaBAeHUA, HEMOJTHOTO NN HECBOEBPEMEHHOIO NpeacTaBieHUA MHopmauum
06 OKasaHWW ycnyr cBA3M ANA Uenein TenepaanoBellaHMa aboHeHT-rpaXkaaHMH BrnpaBe OTKasaTbcA OT
NCNOJIHEHWNS A0roBOpa M NoTpeboBaTh BO3MELLEHWNS MOHECEHHbIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb Nepej onepaTopomM CBA3N B CNeAyIOLLMX CAyYanX:

a) Heonnata, HeNonHaa WAM HECBOEBPEMEHHasa onnaTa YyCcayr CBA3WM ANnA  uenen
TenepagmoBeLLaHNS;

6) HecobniogeHue 3anpeTa Ha MOAK/AOYEHME K abOHEHTCKOW pacnpepenuTenbHoOn cucteme
No/Ib30BaTe/IbCKOr0 (OKOHEYHOro) 06opyAOBaHMA, HE MMEIOWEro AOKYMEHTa, MOATBEPXKAAMOLLEro
COOTBETCTBME YCTAaHOB/IEHHbIM TPebOoBaHWAM, WM 3anpeTa Ha MOAKAYEHME MO/b30BaTE/IbCKOro
(oKoHeuyHoro) obopyaoBaHMA TPETBUX NULL.

65. BewaTenb HeceT OTBETCTBEHHOCTb Nepes 0nepaTopoM CBA3U B CIeAYIOWMX CAyYasnX:

a) HeonnaTa, HeMNno/NHas WAW HeCBOEBPEMEeHHass onaaTta YCcAyr CcBA3WM Ana  uenew
TenepagmoBeLLaHNS;

6) HecooTBeTCTBME TEXHMYECKMX NAPaMeTpPoB CUrHaN0B TefepaguMonporpamm TexXHUYECKUMm
HOpMam M1 CTaHAapTam Npu nepegaye 3STUX CUFHANOB Ha TEXHUYECKUE cpeacTBa onepaTopa CBA3Y;

B) HeobecneuyeHue 6ecnepeboMHOro pexxmMma nojaym CUrHanoB Tenepaamonporpamm.

66. B cnyyae Heonnatbl, HEMOAHOW WAW HECBOEBPEMEHHOW ONAaTbl YCAYr CBA3W ANA Lenei
TenepagMoBellaHna aboHeHT-rpaXaaHUH yniaayunmBaeT oOnepaTopy CBA3U HEYCTOMKy B pasmepe 1
NPoLUEeHTa CTOMMOCTU HEOMJIAaYeHHbIX, OMJaYeHHbIX He B MOJHOM 06beme WAN HecBOEBPEMEHHO
OnAavYeHHbIX YCNYr CBA3U ANA Lenen TenepaamnoselllaHma (ecam meHbLINI pa3Mmep He yKasaH B fiorosope)



33 Kaxablii AeHb MPOCPOYKM BMAOTb A0 [AHSA MOralleHMA 3aA0/IKEHHOCTM, HO He 6osiee cymmbl,
noanexkallei onnare.

67. B cnyyae HecobnogeHns aboOHEHTOM 3anpeTa Ha MNOAK/YEeHME K abOHEeHTCKoM
pacnpefennTenbHOM cUcTEME MOJ1b30BATE/IbCKOrO (OKOHEYHOro) o6opya0BaHMA, HE COOTBETCTBYHOLLLETO
YCTaHOBJIEHHbIM TpeboBaHMAM, WAW MOJIb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHMA TPETbUX UL,
BO3MeLlleHUo noanexat npu4nHeHHble TaKUMU AGVICTBVIFIMVI aboHeHTa y6bITKVI onepartopa cBA3n.

68. Onepatop cBA3WM He HeceT OTBETCTBEHHOCTb 3a COAepXaHue Tesnepagumonporpamm,
pacnpocTpaHAeMbIX MO CETU CBA3M TeNepaanoBeLLLaHuA.

OnepaTop cBA3M He HeceT OTBETCTBEHHOCTb 33 CHUMKEHME KauyeCcTBa OKa3biBaeMbix abOHeHTam ycnyr
CBA3M A4NA Lenel TenepaamoBeLaHns, ecivm 3To Bbi3BAHO HEMCNPABHOCTAMM abOHEHTCKOM IMHUN UK
abOHEHTCKOM pacnpesenmTe/ibHON CUCTEMbI, HAXOAALLMXCA B MOMELLLEHUN abOHeHTa.

69. CTopoHbl pfOoroBopa 0CBOOOXKAAOTCA OT OTBETCTBEHHOCTM 3@ HEMWCNOJIHEHME UK
HeHaA/exallee UCrnosiHeHMe 0053aTeNbCTB MO AOrOBOPY, €CAN AOKaXKYT, YTO UX HEUCMOSIHEHME WU
HeHaa/exallee MCMNo/IHEHME NPOU3OLLIO BCAeACTBUE AeNCTBMA 0BCTOATENbCTB HENPEOAO/MMON CUbI
WA NO BUHE APYroii CTOPOHbI.




